Changes for the better

HAPPY NEW YEAR FOR 2010

We lose the old conservatory New one now open..

Very cold start for our builders - minus 5 on site.

* New conservatory up and running * New Build starts, but weather is a tad cold for bricks!
* New signage up to aid navigation * New standards as we now share the NHS format

May | start by wishing you all the very happiest wishes for the New Year, | hope it brings you all you wish it to.

The new conservatory is now open and ready for use, but sorry about the view of the building site, as the
boards will be up until March. | have some artists due to put pictures on it, but the weather has not allowed

this to happen yet, but we hope soon... New signs are now up to, so we can find our way easier..

The builders have reached the damp proof level, but have been slowed by the freezing weather, as bricks have
to be done at 2 deg’s or higher. We should make up time when the warmer air reaches us....yes, | am an

optimist.

ENGLISH
OAK CARE MONTHLY BULLETIN —JANUARY 2010

January looks to be another exiting month as we seek to achieve an ‘excellent’ care award from our inspectors.
| strongly believe that the staff deserves this accolade, as their dedication has shown no bounds over the 2009
troubled year. Fingers crossed for this award.... All the very best, take care Stepﬁen

New Standards — New Vision — New Wing | Stephen - Proprietor




